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For your safety and to fully enjoy the advantages of this product, please take a few minutes to read all
the important safeguards and care instructions. Keep this manual handy for your reference.            
Any use which does not comply with these instructions will invalidate the warranty.

SAVE THESE INSTRUCTIONS

Dear Customer,
Thank you for purchasing our product.

By choosing EcoSteamVac, you will have a complete appliance for cleaning your home,
capable of vacuuming solids and liquids, sanitizing with steam, drying and eliminating  dust
mites and allergens*. You can decide, depending on your needs, whether to use the steam and
suction together for complete cleaning, just the suction to effectively collect dust or just the
steam for specific cleaning tasks.

The vacuum feature: 
The heart of the filtration system is represented by the exclusive “Eco-Active” water filter,
patented by Polti. The “Eco-Active” water filter uses the natural purifying force of water to trap
dirt, preventing dispersion of dust into the environment. In addition, the EPA filter collects
impurities including pollen as well as dust mites.

The steam feature:
The EcoSteamVac steam is dry and powerful. Thanks to the heat, it removes and dissolves
dirt eliminating grease, germs and dust mites*. The sanitizing force of steam is completely
natural and has a cleaning power at least similar to that of chemical detergents without causing
health and environmental hazards.

To take full advantage of all the features of your EcoSteamVac you can find useful suggestions
on our website www.polti.com. Please consult the “Guide for a Healthy and Clean Home” found
on the home page of the website.

We hope you enjoy your Polti product.

*According to the tests carried out by Cambridge University, EcoSteamVac eliminates at least
98% of dust mites and at least 86% of allergens

Copyright: The documents supplied with the machine,  including this manual, are the property of
POLTI S.p.A. All rights reserved.

Polti S.p.A. reserves the right to change equipment or accessory specification without prior
notice.
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TECHNICAL SPECIFICATIONS

BOILER TANK
STAINLESS STEEL

Max capacity
fl oz

l
37
1.1

Max pressure
psig
bar

75
5

DIRTY COLLECTION CONTAINER
Max clean water capacity

fl oz
l

40
1.2

Max dirty collecting capacity
fl oz

l
60
1.8

POWER SUPPLY
Voltage

V 120

Frequency Hz 60

Vacuum motor (rated power) W 550

Boiler power W 1500

Total max power W 1500

HANDLE VOLTAGE
Voltage

V 12  (Safety Low Voltage)

NOISE LEVEL dB 75.6

PROTECTION DEGREE IPX4 (Splash Proof)

WEIGHT
Approx net without water

lb
Kg

20.5
9.3

STEAM RATE OUTPUT
oz/min
g/min

3.5
100

SIZE (LxHxW)
in
cm

13 x 12.5 x 19.3
49 x 32 x 33

The rating label of the  machine with cMETus compliance mark is placed on the bottom of the pro-
duct. When asking for information and/or technical assistance, always specify the model and the 
serial number stamped on the rating label.

IDENTIFICATIONS

ECOSTEAMVAC DUAL - M0S10604 2T07:Layout 1 04/07/2013 11.03 Pagina 4
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PLEASE READ ALL INSTRUCTIONS AND WARNINGS AND MAKE 
SURE YOU UNDERSTAND THEM BEFORE USING THE PRODUCT.

IMPORTANT SAFETY INSTRUCTIONS

These safety messages will indicate the potential hazard and how to reduce the possibility of inju-
ry, and the risks if you do not follow the instructions.

CAUTION SIGN: Indicates a potentially hazardous situation which,
if not avoided, may result in a minor or moderate injury, and to alert
against unsafe practices. 

WARNING SIGN: Indicates a potentially hazardous situation which,
if not avoided, could result in death or serious injury. It highlights con-
ditions that are a serious risk for personal safety. 

DANGER SIGN: This sign indicates an imminently hazardous situa-
tion which, if not avoided, will result in death or serious injury.

SAFETY ALERT SYMBOL:  This symbol indicates that a potential
risk of injury exists. The safety messages will follow the safety alert
symbol with the words “DANGER” “WARNING” or “CAUTION” 

ECOSTEAMVAC DUAL - M0S10604 2T07:Layout 1 04/07/2013 11.03 Pagina 5



This product is intended for household use only.

This appliance must be grounded. If it should malfunction or breakdown, grounding provides a path
of least resistance for electric current to reduce the risk of  electric shock. This appliance is equip-
ped with a cord having an equipment-grounding conductor and grounding plug. The plug must be
inserted into an appropriate outlet that is properly installed and grounded in accordance with all lo-
cal codes and ordinances.

To reduce the risk of fire, electric shock, or injury:
• Not for space heating purposes
• To provide continued protection against risk of fire of electric shock, connect to properly groun-

ded outlet
• For household use only
• To reduce the risk of electric shock – Use indoor only
• Do not put any object into openings. Do not use with any opening blocked; keep free of dust,

lint, hair, and anything that may reduce air flow.
• Do not use to pick up flammable or combustible liquids, such as gasoline, or use in areas

where they may be present.
• Do not use extention cords.

IMPROPER CONNECTION OF THE EQUIPMENT-GROUNDING CONDUCTOR CAN RESULT
IN A RISK OF ELECTRIC SHOCK, WHICH CAN CAUSE INJURY OR DEATH. CHECK WITH A
QUALIFIED ELECTRICIAN OR SERVICE PERSON IF YOU ARE IN DOUBT AS TO WHETHER
THE OUTLET IS PROPERLY GROUNDED. DO NOT MODIFY THE PLUG PROVIDED WITH
THE APPLIANCE - IF IT WILL NOT FIT THE OUTLET, HAVE A PROPER OUTLET INSTALLED
BY A QUALIFIED ELECTRICIAN.

This appliance is for use on a circuit having a nominal rating of 120 volts and is factory-equipped
with a specific electric cord and plug to permit connection to a proper electric circuit. Make sure
that the appliance is connected to an outlet having the same configuration as the plug. No adap-
tor should be used with this appliance. If the appliance must be reconnected for use on a diffe-
rent type of electric circuit, the reconnection should be made by qualified service personnel.

GROUNDING INSTRUCTIONS

SAFETY INFORMATIONS

ECOSTEAMVAC DUAL    
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 IMPORTANT SAFETY INSTRUCTIONS 
TO REDUCE THE RISK OF ELECTRIC SHOCK, FIRE OR INJURY:

Read all instructions carefully before using the appliance.

• The wiring system to which the appliance is connected must always comply with applicable
laws and regulations.

• Always connect to properly grounded outlet (see “Grounding Instructions”, page 6).
• Connecting the appliance to improper voltage may cause injury of fire or result in damage to the

appliance. Before connecting the appliance, make sure that the voltage is the same as the vol-
tage indicated on the data label of the appliance.  No adapter should be used with this appliance.

• If the appliance is left unused, disconnect it from electrical outlet. Never leave the appliance
unattended with the cable plugged-in.

• Always make sure that the appliance is unplugged before performing maintenance work of
any kind, including adding water or cleaning the appliance.

• Always turn off the appliance using the on/off switch before unplugging it.
• Do not unplug by pulling on the cord. Grasp the plug to avoid damaging the socket and risking

a short-circuit.
• Do not allow the power cable to be twisted, crushed, stretched, or come into contact with

sharp or hot surfaces.
• Do not use the appliance if the power cable or other parts of the appliance are frayed or dama-

ged, and do not attempt repairs.  If the supply cord is damaged, it must be replaced by the ma-
nufacturer, its service agent or similarly qualified persons in order to avoid a hazard.

• Never touch the appliance with wet hands or feet with the cable plugged into electric outlet. 
• Do not use the appliance when barefoot.
• Do not use the appliance near sinks, bathtubs, showers or containers full of water.
• Never immerse the appliance, the cable or the plugs in water or another liquid.
• When vacuuming liquids, make sure that the liquid does not come into contact with the plug.
• Use appliance only for its intended use as described in this manual. Do not use as a space

heater or for any other purposes not specified .
• While refilling with water, switch off and unplug the appliance.
• Do not use a flammable or combustible liquid to clean a floor or other surface
• Do not use the appliance where there is a danger of explosion.
• Use indoors only.
• Do not place the appliance near any other electrical appliance that is currently in use or near

any heat source.
• Store the appliance in dry place. Do not expose to temperatures under 32°F (0°C) or over

104°F (40°).
• Do not direct the steam jet at electrical and/or electronic equipment or at the appliance itself.
• Do not vacuum toxic substances .
• Keep the appliance out of children’s reach. It contains small parts.
• The appliance is not intended for use by persons (including children) with reduced physical,

sensory or mental capabilities. Do not use before reading and understanding these instructions.
• High-pressure steam jets can be dangerous if used improperly. 
• Do not direct the steam jet at people, pets or debris .

PRECAUTIONS
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• Do not direct the steam jet at electrical equipment or the appliance itself.
• Never place your hands or any body parts in the steam jet.
• Do not use the appliance to pick up any dangerous substances such as acids or solvents, ex-

plosive dust or liquids, toxic substances, burning or incandescent objects such as embers, ash
or other combusting materials or hard sharp objects.

• Before plugging-in the appliance, ensure that the safety button is activated.
• Before refilling the appliance when it is hot, turn it off, unplug it, unscrew the safety cap and al-

low it to cool for at least 10 minutes  to avoid scalding.
• Keep your face and any body parts away if you fill the boiler when it is still hot, as a few drops

of water can evaporate on contact with the hot boiler, causing a jet of steam .
• Do not empty the appliance when the water inside the boiler is still hot.
• Do not unscrew the cap when the appliance is in operation.
• Do not put any object into openings. Do not use with any opening blocked; keep free of dust,

lint, hair, and anything that may reduce air flow.
• Do not use to treat clothes being worn on the body.
• Never place your hands or any body parts inside the hose when vacuum function is on.
• Always rest the appliance on a stable surface. When cleaning stairs, ensure that the ap-

pliance is securely placed on a step before operating. Do not lay on steps that are narrower
than the size of the appliance. Use extra care when cleaning on stairs.

• Do not wind the power cable around the appliance, especially when the appliance is still hot .
• Care should be used to arrange the cord so as not to trip over it . Safely put in storage after

each use to prevent tripping accidents.
• Steam through the hose will cause it to get hot. Avoid contact with hot areas.
• Always keep the appliance in horizontal position during operation.
• If the appliance has been dropped, damaged, or immersed in water, or leaks, do not use and

contact the customer care as the internal safety features may have been affected.
• In case of breakdown or malfunction switch off the appliance and never attempt to disassem-

ble it, but contact the customer care. 
• This appliance is equipped with safety devices which are to be replaced only by a qualified te-

chnician.
• Regularly check the status of the safety cap and seal, replace with original parts as necessary.
• Let the appliance cool down before cleaning it or carrying out any maintenance.
• Before storing the appliance make sure that it has completely cooled down.

Steam may cause serious injury if in contact with
body. Always allow the steamer to cool down
before handling

PRECAUTIONS
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IMPORTANT SAFEGUARDS 
WHEN USING THE STEAM IRON

When using the iron accessory, in addition to the above safeguards that apply to the steamer:
• Iron only on supports that are heat resistant and which allow the steam to permeate.
• Replace the iron rest mat only with original spare parts.
• If ironing whilst sitting down, take care to ensure that the jet of steam is not angled towards

your legs. Steam can scald.
• Always use and rest the iron on a stable surface.
• When placing the iron on its stand, make sure that the surface on which the stand is placed is stable.
• Do not leave the iron unattended while connected or on an ironing board
• Use the iron on an ironing board. Ironing on any other surface may damage the surface.
• Burns may occur when touching hot surfaces or near steam vents. 
• Use iron only for its intended use.
• Close supervision is necessary when the iron is used near children.

IMPORTANT SAFEGUARDS 
USING THE APPLIANCE:

• Water contains magnesium, mineral salts and other deposits that may cause the formation of
scale. To prevent these deposits from damaging the appliance, we recommend periodically
adding Kalstop FP 2003 in the boiler tank , a natural descaling agent specifically formulated to
prevent formation of scale and protect your appliance. For any queries please visit us at
www.polti.com web site. Alternatively, use a mixture of 50% tap water and 50% distilled wa-
ter or bottled spring water. 

• Never use 100% distilled water or bottled spring water but always mix them with 50% tap water.
• Never use water from clothes dryers, scented water, water from refrigerators, batteries or air

conditioners, pure distilled water or rain water.
• Do not put any detergent or chemical substance in the self-filling tank.
• For best results, use original Polti products only, as products of other brands may not be suita-

ble for use in Polti appliances and could cause damage.
• Press the buttons only with a finger, without excessive force and avoid using pointed objects

such as a pen or a screwdriver.
• To avoid compromising the safety of the appliance use only original spare parts.
• Do not overfill the boiler tank.
• Only fill the dirt collection container  with tap water. To prevent foaming and for a deodorizing

action, you can also add Bioecologico (pls. refer to page 22).
• Do not pick up materials such as cement, chalk etc. which solidify once they come in contact

with water thus damaging the appliance.
• Do not place the hot appliance on heat-sensitive surfaces.

PRECAUTIONS
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1) Main switch
2) Boiler button – wood-terracotta floor 

function 
3) “Out of water” indicator lamp
4) Pressure indicator lamp
5) Vacuum UP indicator lamps
6) Carrying handle
7) Sealing cap of the self-filling tank
8) Steam control knob
9) Flap of the built-in socket

10) Built-in socket
11) Air outlet grill
12) Pivoting wheels
13) Power supply cable
14) Accessories holder
15) EPA filter
16) Unhooking lever for EPA filter
17) EPA filter holders
18) Water filter / dirt collection container
19) MAX level
20) Dirt container handle
21) “Eco-Active” water filter assembly
22) “Eco-Active” water filter assembly cover
23) Shaped filtering sponge
24) Filter body with microholed net
25) Elbow tube

A) Flexible steam+vacuum hose 
A1) Fitting for connecting accessories
A2) Handle
A3) Safety button
A4) Vacuum button
A5) Steam button
A6) Monobloc plug
A7)Locking button of the monobloc plug

B) Steam+vacuum extension tube
B1) Steam+vacuum extension tube with 

parking
B2) Accessory locknut

C) Universal brush
C1) Bristle frame for universal brush
C2) Rubber frame for universal brush
C3) Rigid frame for universal brush
C4) Slides for locking fittings into place

D) Steam+vacuum nozzle
D1) Long window cleaning frame  

for steam+vacuum nozzle

D2) Short window cleaning  frame 
for steam+vacuum nozzle

D3) Bristle frame  for steam+vacuum nozzle
E) Steam concentrator

E1) Steam crevice tool
E3) Colored brushes for steam concentrator

O1) Terry cloth 
O2) Cloth
O3) Wood-floor cloth

P) Spare gaskets
Q) Funnel
R) Tank cleaning brush
U) 2 vials of Kalstop FP2003

E2) Small vacuum nozzle
F) Vacuum crevice tool
G) Upholstery vacuum nozzle 
H) Dusting brush
L) Wood-floor brush
T) Bioecologico

E4) Small round brass brushes for Steam 
Concentrator

I) Hose extender
IA) Hose extender release button

M) Turbo-brush
M1) Surface type selector

N) Mini turbo-brush
S) Professional iron

S1) Continuous steam button
S2) Steam request button
S3) “Iron heating” indicator light
S4) Temperature adjustment knob
S5) Iron rest mat

OPTIONAL ACCESSORIES

VACUUM  ACCESSORIES

VACUUM - STEAM ACCESSORIES

KEY

N.B. - For easy identification, accessories are
marked by the reference specified in this table.
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Polti S.p.A. declines all liability for any damage or accident deriving from any use of this appliance
which is not in accordance with the instructions contained in this booklet.

IMPORTANT: We recommend you use original Polti products only, as products of other brands
may not be suitable for use in Polti appliances and could cause malfunctions

POWER ON/OFF

VACUUM SPEED 

BOILER TANK ON/OFF

SHORTAGE OF WATER INSIDE THE BOILER TANK

MAX WATER LEVEL INSIDE THE DIRT COLLECTION CONTAI-
NER

ON/OFF WOOD- TERRACOTTA FLOOR FUCTION 

STEAM READY

VACUUM INDICATOR

STEAM MAY CAUSE SERIOUS INJURY IF IN CONTACT WITH
BODY

WARNING LABEL: NEVER PUT BIOECOLOGICO INTO THE
BOILER TANK

EcoSteamVac Dual is a multi-function appliance intended for home use as a generator of steam
and as a vacuum of liquids, dust and dirt. It can be used for:

• Vacuum dust, dirt and liquids from surfaces;

• Clean and sanitizing surfaces with steam;

• Vacuum and steaming at the same time;

SYMBOLS SHOWN ON THE MACHINE
AND/OR ACCESSORIES

CORRECT USE OF THE PRODUCT
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Unpack the machine and make sure it is in the proper condition.
Keep the original package for any returns to the manufacturer should maintenance under warranty
be necessary.
Please note that:
♦ Bioecologico, our anti-foaming solution is stored inside the dirt collection container of

the  machine.
♦ The accessories are stored in a separate compartment at the bottom of the  box.

♦ Lift the handle (20) of the dirt collection container (18) (fig. 3) and remove the container (18).
♦ Turn the handle (20) of the container backwards (fig. 4) in order to remove the “Eco-Active” fil-

ter assembly  (21). 
♦ Fill the dirt collection container with about 40 fl oz (1.2 l) of plain tap water up to the MAX indi-

cator  (19) (fig. 5).

You can also add Bioecologico (option), the natural, anti-foam liquid and deodorant to the
container. ( For more detailed information please refer to the page 22).

♦ Replace the filter assembly (21) in the dirt collection container (18) returning it to its original po-
sition.

♦ Reposition the dirt collection container (18) in the specific space.
♦ Turn the handle until it returns to its starting position.

An incorrectly seated dirt collection container will result in poor suction.

PREPARE TO USE THE VACUUM
FILL THE DIRT COLLECTION CONTAINER WITH TAP WATER

PREPARING FOR USE

UNPACKING
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♦ Unscrew the safety cap (7) (Fig. 1).
♦ Fill the boiler tank with about 37 fl oz (1.1l) of water using the appropriate filler funnel (Q).
♦ Screw the cap back on (7).

IMPORTANT:  Screw the cap on carefully, making sure it has seated properly, to prevent leakage.
The filler cap is a safety feature and must be propely closed before generating steam.

TYPE OF WATER TO BE USED
Ordinary tap water may be used. However, since water contains lime scale by nature, which

may cause scaling in the long run, we recommend using a mixture of 50% tap water and 50% distilled
water or bottled spring water. Never use 100%  distilled water or bottled spring water but always mix them
with 50% tap water. To use tap water only and avoid scale formation, we recommend periodically adding
the special natural scale removal agent Kalstop FP 2003. Pour half vial of Kalstop into the boiler tank
containing the recommended quantity of water. If your water supply is particularly hard, you may
want to use more (such as 1 vial for 34 fl oz / 1 liter of water).

IMPORTANT: Never use water from clothes dryers, refrigerators, batteries or air conditioners, pure di-
stilled water, rain water  or additives such as scented water, perfume, stain remover or products con-
taining alcohol or other chemical products other than KALSTOP FP2003.
Do not put any detergent or chemical substance in the boiler tank.

Steam may cause serious injury if in con-
tact with body. Always allow the steamer
to cool down before handling

To reduce the risk of personal injury unplug
the power cord from the electrical outlet
and let the appliance and the accessories
cool down completely before handling

PREPARE TO USE THE STEAM
FILLING THE BOILER TANK
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♦ Open the monoblock socket door (9).
♦ Insert the monoblock plug (A6) of the flexible hose (A) pushing it until you hear the click of the loc-

king mechanism  (A7) (fig. 6-6a). 
♦ Connect the power plug to a suitable electric outlet.

♦ Switch it ON by pressing the main switch (1): the first level of the vacuum indicator lights (5) will be-
gin to flash.

♦ You can begin to vacuum at the lowest speed by simply pressing the button (A4) on the handle
(A2).

♦ The first level of the indicator light (5) will stop flashing and remain on.

ADJUSTING THE VACUUM LEVEL
♦ Keeping the button (A4) pressed, you can select the vacuum power according to the type of

surface you are cleaning. 

♦ When the vacuum power is increased, an indicator light (5) will come on. 
♦ When the vacuum power is decreased, the indicator light (5) will go off.
♦ To stop suction press the button (A4).

♦ When the appliance is switched on again, the vacuum level will be on the last setting used.  

IN CASE OF AUTOMATIC SHUT-OFF
♦ If the water level in the dirt collection container (18) has reached the maximum level, then the va-

cuum cleaning function is automatically blocked.To resume cleaning operations, follow the proce-
dure described in the chapter “emptying and cleaning the dirt collection container”, then refill wa-
ter till the required water level is reached.

Level 1 curtains, sofas and cushions

Level 2 carpets

Level 3 bare floors or to clean up liquids.

Always connect to properly grounded outlet (see “Grounding Instructions”, page 6).
Connecting the appliance to improper voltage may cause injury, fire, or result in damage to the
appliance. Before connecting the appliance, make sure that the voltage is the same as the volta-
ge indicated on the data label of the appliance.  No adapter should be used with this appliance.

VACUUM ONLY MODE

STARTING THE MACHINE
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♦ Press the boiler tank button (2).
♦ Wait for the pressure indicator light (4) to come on. This indicates that the appliance is ready for use.
♦ By pressing the steam button (A5) on the handle you can dispense steam. 
♦ To stop the steam flow, simply release the button (A5).

If you decide you no longer wish to use the steam, you can switch off the boiler tank by pres-
sing the steam power button (2).

ADJUSTING THE STEAM OUTFLOW

You can optimize the steam flow by means of the steam control knob (8) on the machine (Fig. 7).
To increase the flow, turn the regulator control clockwise. Turn the control clockwise to reduce
the flow.

SAFETY BUTTON
The handle of the flexible hose (A2) is fitted with a safety button (A3) to prevent the acci-

dental activation of steam delivery by children or others who do not know how it works. Should the
appliance be momentarily unguarded,move the safety button (A3) to the off position. To continue
steam delivery, move the switch back to its on position.

♦ When first operating the appliance, there may be some drops of water mixed with the steam due
to imperfect thermal stabilization. We therefore recommend that the first jet of steam is directed
onto a rag.

♦ If you have to temporarily leave the machine unattended, block the steam lever pressing button A3.

Strong steam to remove scale, stains, grease and sanitize

Normal steam for carpets, rugs, glass, floors

Gentle steam to clean delicate fabrics, wall coverings, sofas and to steam plants, etc.

Steam may cause serious injury if in con-
tact with body. Always allow the steamer
to cool down before handling

To reduce the risk of personal injury unplug
the power cord from the electrical outlet
and let the appliance and the accessories
cool down completely before handling

STEAM ONLY MODE
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You can use the steam and vacuum features at the same time, by activating them both as descri-
bed in the preceding paragraphs and pressing both power buttons (1) and (2).

EcoSteamVac Dual has a special steam+vacuum function that can be used for cleaning wood-floor
and delicate floors.

This function involves the combined action of a delicate intermittent flow of steam with adeguate
vacuum force. Delicate surfaces must always be cleaned using the special wood-floor cloth (O3)
provided, fitted onto the universal brush (C) (Fig. D). 
♦ Switch on the boiler following the instructions in paragraph “Steam only mode”. As soon as the

pressure indicator lamp (4) remains on, press the boiler button (2) of the boiler again, thus acti-
vating the wood-terracotta floor function, shown by the indicator light (2A).

♦ Press the button (A5) on the handle to obtain the alternate steam dispenser cycle, and to start
vacuuming at an intermediate power (the vacuum power cannot be adjusted).

♦ Release the button (A5) to stop the steam flow, while suction will continue for about 4 seconds
more to dry the surface treated.

♦ Press the button (2) again to terminate the operation.

Prolonged use of steam may damage the wax, polish or color of wooden surfaces and trea-
ted terracotta flooring. Dispense steam only for short periods of time and always use a cloth, avoi-
ding direct steam being dispensed onto the surface. In the case of old or delicate floors, clean with
cloth steamed previously, without dispensing steam directly on the surface.

Before steaming surfaces, we recommend vacuuming up any hair or dust, using the vacuum
only function.

The shortage of water in the boiler will be signalled by the indicator light (3) and by a sound. To
continue to operate, just proceed as described in the paragraph “Safety Cap” (page 18).

If the boiler tank is empty, turn the appliance off and allow to
cool down before refilling (page 14).

SHORTAGE OF WATER IN THE BOILER TANK

STEAM + VACUUM MODE

SPECIAL WASHING FUNCTION FOR 
WOOD-TERRACOTTA FLOOR
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IMPORTANT: This appliance is equipped with a patented safety cap which prevents the boiler
tank being opened even accidentally, as long as there is minimum pressure inside. Therefore, to
be able to unscrew it, it is necessary to perform specific operations which are described below.
Every time the water is depleted, proceed as follows:

♦ Turn off the boiler switch (2).
♦ Discharge the remaining pressure by pressing the steam button  (A5) on the handle.
♦ Unplug from the electric outlet.
♦ Unscrew the safety cap (7) counterclockwise.

IMPORTANT: Wait at least 10 minutes to allow the boiler tank to cool.

♦ Refill it proceeding as described in the “Filling the boiler tank” paragraph. 

IMPORTANT: When filling the boiler tank when it is hot, we recommend adding small amounts
of water, as it might evaporate on contact with the hot boiler tank, causing a jet of steam.

♦ For cleaning leather, wood or delicate fabrics, consult the manufacturer’s instructions. Clean wi-
thout accessories at a safe distance together with a soft cloth and always do a test on a non visi-
ble part of the item first or on a sample. Allow the test area to dry completely before observing re-
sults and effects on surface or color before proceeding to clean further areas, making sure that
exactly the same distance and technique are applied as test area.

♦ Please pay careful attention when cleaning wooden surfaces (furniture, doors, etc.) and treated
terracotta flooring as prolonged use of steam may damage the wax, polish or color of the surfa-
ces to be cleaned. We recommend to set the steam rate at the minimum level (if your appliance
provides for steam regulation) and not direct the steam jet directly onto the surface but cover the
brush with a cloth.  Otherwise, clean them using a previously steamed cloth. 

♦ On particularly delicate surfaces (e.g. synthetic materials, lacquered surfaces, etc.) it is recom-
mended to always cover the brushes with a cloth and set the steam rate at the minimum level (if
your appliance provides for steam regulation).

♦ For the care of your plants, vaporize at a minimum distance of 1.6 ft (50 cm).  

To clean glass surfaces in particularly cold seasons, preheat the windows starting from a distan-
ce of about 1.6 ft (50 cm) from the surface. 

Always make sure that the appliance is unplugged before performing maintenance work of any
kind, including adding water or cleaning the appliance.
Do not unplug by pulling on the cord. Grasp the plug to avoid damaging the socket and risking
a short-circuit.

RECOMMENDATIONS FOR CLEANING 
DELICATE SURFACES

SAFETY CAP

E
N

G
L
IS

H

18

ECOSTEAMVAC DUAL - M0S10604 2T07:Layout 1 04/07/2013 11.04 Pagina 18



♦ Switch off the appliance by pressing the main switch (1).
♦ Disconnect the plug from the electric outlet.
♦ Disconnect the monoblock plug (A6) from the appliance by pressing the button (A7) and by

pulling the plug to remove it from the appliance.

One of the great advantages of EcoSteamVac is in fact the possibility of cleaning it, thereby avo-
ding all risk of spreading micro-organisms.

♦ Turn OFF the appliance. 
♦ Disconnect it from the electric outlet.
♦ Empty the dirt collection container (18) 
♦ Lift the dirt collection container (18) removing it with the container handle (20)(Fig. 3).
♦ Flip back the handle as per (fig. 4) and remove the “ Eco-Active” water filter assembly (21).
♦ Empty the container by tilting it towards the spout (Fig. 9).
♦ Pull the elbow tube (25) from the filter body with the micro pore net (24) until it slides off (Fig. 10a).
♦ Separate all the components and rinse them under running water. (If the filter sponge has te-

ars, replace it). 
♦ After drying the various components of the “Eco-Active ” water filter, reinsert the water filter as-

sembly,  in the water container (18).

Align the arrow located on the elbow pipe (25) with the reference notch located on the fil-
ter body  (24) (Fig. 10b - 10c).

♦ Replace the dirt collection container (18) as described in the chapter “Preparing for use”
(page13).

AFTER USE

A recommendation for cleaning the dirt collection and the extension tubes, if particularly
dirty: once cleaning is complete, empty the dirt collection as described and place it back
in its housing on the body of the appliance. Connect the appliance to the electrical outlet.
Then vacuum up approximately 50 fl oz (1.5 l) of clean water using the vacuum function for
a few seconds.

The water vortex created inside the dirt collection will rinse the sides and remove any dirt. The
clean water will also clean the inside of the tubes as it travels through them.
Empty the dirt collection container again and put it in its housing.

OPERATIONS TO BE CARRIED OUT AFTER USE

Always make sure that the appliance is unplugged before performing maintenance work of any kind.

EMPTYING-CLEANING THE DIRT COLLECTION CONTAINER

E
N

G
L
IS

H

19

ECOSTEAMVAC DUAL - M0S10604 2T07:Layout 1 04/07/2013 11.04 Pagina 19



♦ Connect the two extension tubes together (B and B1) paying attention to the direction indicated
by the arrows.

♦ Hook both extension tubes B and B1 to the connecting accessories (A1) of the flexible hose
(A).

PARKING SYSTEM
The appliance is equipped with a parking system (14) on which it is possible, when you have

finished using them, to replace the extension tube accessory (B1). Incorrect assembly of the two
parts, (B) and (B1), will not allow this feature to be used. The parking system (14) allows you to fa-
sten the tube (B1) with or without the brush assembled onto the appliance body. To connect the
tube (B1) to the appliance, slide the hook located on the tube into the accessories storage on the
appliance (Fig. 8).

All the EcoSteamVac Dual accessories can be connected directly to the accessories (A1) or to the
extension tubes (B or B1), previously assembled. 
To connect the specific accessories for the vacuum and steam features (B-B1-C-D-E) proceed as
follows:

♦ Move the locknut (B2) of the accessory, if present, to the OPEN position (Fig. A1).
♦ Attach the desired accessory to the handle.
♦ Move the accessory locknut (B2) to the CLOSED position (Fig. A2).
♦ Check that it is firmly connected.
♦ There is also a lock button on the steam-vacuum extension tubes - B and B1: proceed as

above for the accessories, releasing the tubes by sliding the button as far as the lock position
(Fig. A3).

♦ To connect the special accessories only for vacuum (E2-F-G-H-L) it is only necessary to attach
them without coupling them to the locknut.

To connect the steam lance (E1) with the steam concentrator (E), just screw it on. The same ope-
ration can be carried out for the colored brushes (E3), which can in turn be screwed onto the steam
concentrator (E) and onto the steam crevice tool (E1). The different colors allow you to always use
the same brush for the same surface.

ASSEMBLING THE ACCESSORIES

Before connecting the steam lance with the steam concentrator the steam function must be disa-
bled by pressing the safety button (A3) to prevent the accidental release of steam.

STEAM + VACUUM EXTENSION TUBES

Fig. A1 Fig. A2 Fig. A3

CONNECTING THE ACCESSORIES
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♦ Move outwards the two slides (C4) on the back of the brush.
♦ Fit the frame into the lower part of the brush.
♦ Lock it by moving the slides (C4) inwards. 

♦ Insert the external side (1c).
♦ Turn it until it clicks into place (2c). 

FITTNG FRAMES (C1 - C2 - C3)
TO THE UNIVERSAL BRUSH (C)

FITTNG FRAMES (d1 - d2 - d3)
TO THE STEAM-VACUUM NOZZLE (D)

1c

2c
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CONTAINS: Eugenol, Citral, Cinnamal*
Contents: 3.40 fl oz (100 ml). 

*May cause allergic reaction (in direct contact with skin).

IMPORTANT: Never put Bioecologico into the boiler tank.

♦ Shake the bottle before use and remove the lid;
♦ Hold the bottle upright and squeeze once in order to obtain a pre-measured amount (approx. 0.16 fl

oz - 5 ml).
♦ Stop squeezing and pour the contents of the dispenser into the dirt collection container of the ap-

pliance;
♦ Add tap water according to the instructions of the appliance.

Use the recommended quantity of Bioecologico at any refill of the dirt collection container. 
Recommended quantity: approx. 0.16 fl oz (5 ml). 
One bottle of Bioecologico will provide approx. 20 applications.

A possible change in color of the liquid does not alter the functional character or the effi-
ciency of the product.

DO NOT SWALLOW 

Keep out of the reach of children. The BIOECOLOGICO (included)
contains: Eugenol, Citral, Cinnamal*. Avoid contact with the eyes
and skin. In case of contact with the eyes, flush with cold water for
15 minutes. In case of contact with skin, wash with water. If irritation
persists, call a doctor or a poison control center.

Bioecologico is an anti-foaming and deodorizing product based on natural substances which
prevents  foaming inside the dirt collection container thus ensuring that the appliance functions
correctly. The use of Bioecologico is an option and is recommended to prevent foaming inside
the dirt collection container which may be caused by cleaning products or carpet shampoos
used in the past that, when vacuumed, may foam in the vortex. Diluted inside the dirt collection
container, Bioecologico also acts as an effective deodorizer while the appliance is running, and
due to its composition which contains Tea Tree and other natural substances, it prevents bad
odors inside the dirt collection container and releases a fresh clean fragrance in the environ-
ment.

HOW TO USE BIOECOLOGICO

BIOECOLOGICO (T): ANTI-FOAMING AND DEODORIZER

HOW TO USE THE ACCESSORIES
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♦ Pour half vial of Kalstop into the boiler containing the recommended quantity of water. 
♦ If your water supply is particularly hard, you may want to use more (such as 1 vial for 34 fl oz /

1 liter of water).

Once opened you can close the vial using just a piece of scotch-tape. You can store it in a dry and
fresh place. Keep the product in its original packaging, avoid direct contact of the vial with light.

DO NOT SWALLOW 

Keep out of the reach of children. The Kalstop FP2003  supplied with
the appliance contains vegetable origin tannic complex, in alkaline
aqueous solution. Avoid contact with the eyes and skin. In case of
contact with the eyes, flush with cold water for 15 minutes. In case
of contact with skin, wash with water. If irritation persists, call a doc-
tor or a poison control center.

KALSTOP (u): ANTI LIMESCALE PRODUCT

Water contains magnesium, mineral salts and other deposits that may cause the formation of
scale. To prevent these deposits from damaging the appliance, we recommend periodically
adding Kalstop FP2003 in the boiler tank, a natural descaling agent specifically formulated to
prevent formation of limescale and protect your appliance. 

Kalstop FP2003 derives from a natural product (vegetable origin tannic complex, in alkaline
aqueous solution).

STORAGE

HOW TO USE KALSTOP
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Use this brush on large surfaces, ceramic, marble and wood-floors, carpets, etc.

♦ The universal brush (C) may be connected directly to the handle or to the flexible hose with the
extension tubes (B-B1).

♦ When steam cleaning wood floors with the universal brush, please refer to the recommendations
at page 18.

The steam concentrator accessory may be used for:

♦ treating stains on carpeting or loose carpets, before going over them with the brush;
♦ cleaning stainless steel, windows, mirrors, layered coating and paintwork;
♦ cleaning corners such as stairs, windows frames, door jambs, aluminium sections;
♦ cleaning the bases of faucets;
♦ cleaning blinds, radiators, cars interiors;
♦ atomizing house plants from a distance.

The steam concentrator accessory can also be fitted directly onto the handle (A2) or it can be connected
to the flexible hose by means of the extension tubes (B-B1).

UNIVERSAL BRUSH

INSERTS USE

Bristle flame (C1) for suction only

Rubber frame (C2) for washing floors and picking up any moisture

Rigid frame (C3) for rugs and carpets

STEAM CONCENTRATOR + ACCESSORY COMBINATIONS

Colored brushes
(E3) 

Suitable to remove caked dirt from very small surfaces such as cooking rings,
shutters, between tiles, sanitary fittings and so on.
The different colors mean that you can always keep the same small brush for
use on the same type of surface.

Steam crevice tool
(E1)

Suitable to reach the most inaccessible  places. Ideal for cleaning radiators,
door posts, sills, shutters and toilet bowls. To connect the steam crevice tool
to the steam concentrator accessory screw it on the steam concentrator
accessory, as you screw the colored brushes. The colored brushes can be
screwed on the steam crevice tool itself.

Small vacuum
nozzle (E2)

Suitable to remove dirt from narrow surfaces such as the spaces between ti-
les,  door jambs, shutters, etc.

Vacuum crevice tool
(F)

Suitable for deep cleaning difficult spots such as skirting boards, folds in so-
fas, armchairs.       

STEAM CONCENTRATOR (E)
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We suggest to use this accessory on large windows, large mirrors and smooth surfaces, or to clean up-
holstery surfaces such as sofas, mattresses, etc.

After testing first on a hidden part, wait and see how it reacts to steam treatment.

To correctly use the steam-suction nozzle on windows and surfaces proceed as follows:
♦ apply steam uniformly to the surface to be cleaned to dissolve the soil.
♦ Press the rubber squeegee against the surface to be cleaned, moving it vertically from top to bottom

with the suction function switched on. 

IMPORTANT: In particularly cold weather, pre-heat the windows by applying steam from a dis-
tance of about 1.6 ft (50 cm) from the surface to be cleaned.

Recommended for vacuuming fabric surfaces such as the seams in sofas, armchairs, mattresses. 

Recommended for dusting delicate surfaces such as frames, books, etc. using soft bristles. 

The wood-floor brush is designed to clean delicate surfaces and therefore has bristles and wheels in ma-
terial specially selected to avoid damaging such surfaces.

IMPORTANT: Do not use this accessory with the wood-terracotta function. It is suitable for
vacuuming only.

WOOD-FLOOR BRUSH (L)

DUSTING BRUSH (H)

UPHOLSTERY VACUUM NOZZLE (G)

STEAM / VACCUM NOZZLE + FRAMES COMBINATIONS

Long window clea-
ning frame (D1) 

For larger windows and surfaces

Short window clea-
ning frame  (D2)

For smaller windows

Bristle insert (D3)
For carpeting, stairs, car interiors, and upholstered surfaces. 
It is also useful for removing animal hair from the same surfaces; a sponge
cover (O1) may also be attached to the nozzle.

STEAM + VACUUM NOZZLE (D)
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EcoSteamVac Dual can quickly become an extremely efficient ironing system, allowing you to iron
more quickly and with less effort. Simply connect the iron accessory to EcoSteamVac Dual.
Read the Iron instructions for proper use.

When using the iron accessory, it is recommended that the steam flow of your appliance
be adjusted to a medium level, or test to find the most suitable emission for the fabric you intend to
iron.

The turbo-brush uses a turbine system that does not require electricity, but which exploits only the
vacuum power.
The turbo-brush increases effectiveness and efficiency in cleaning fabric surfaces such as carpets,
since it combines the vacuum power with a mechanical action to remove dust and dirt (orga-
nic and inorganic) and fibers (animal hairs, etc.) The use of the turbo-brush on carpets revives the
fibers thanks to the brushing action of the roller, which opens the fibers, allowing for deep cleansing.
The turbo-brush can also be used as a traditional hard brush, since it is also equipped with a by-
pass system which directs the air flow directly to the vacuum duct.

When you use the turbo-brush set the EcoSteamVac Dual at the maximum vacuum po-
wer and slide the cursor (M1) on the turbo-brush completely to the right at the maximum rotation
speed (fig. E).

To be screwed onto Steam Concentrator accessory (E). They add a strong abrasive action on resi-
stant surfaces (such as the BBQ grill).

SMALL ROUND BRASS BRUSHES FOR 
STEAM CONCENTRATOR (E4)

TURBO BRUSH (M)

Steam may cause serious injury if in con-
tact with body parts. Always allow the stea-
mer to cool down before handling

To reduce the risk of personal injury unplug
the power cord from the electrical outlet
and let the appliance and the accessories
cool down completely before handling

PROFESSIONAL IRON (S)

OPTIONAL ACCESSORIES
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You may adjust the length of the hose extender from a minimum of about  2 ft (60 cm) to a maxi-
mum of 3.3 ft (1 m). Press button (IA) and extend or reduce length as desired.

The mini turbo-brush is especially suitable for cleaning armchairs and sofas, the inside of cars, fa-
bric-lined walls, etc.
It removes dust, dandruff, fabric residues with ease. Useful for the prevention of allergies, since it
removes animal hairs by means of the mechanical action of the roller brushes.
The mini turbo-brush is also provided with a frame with hard rubber bristles to remove the most
stubborn dirt.

MINI TURBO BRUSH (N)

HOSE EXTENDER (I)
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Before any kind of maintenance, make sure that the power cord is not plugged into electrical outlet.
After using the brushes, we recommend letting the bristles cool down in their natural position, in
order to avoid any deformation.
To clean the outside, simply use a moist cloth. Do not use solvents or detergents as these could
damage the plastic surfaces.
To clean the “Eco-Active” water filter cage and to clean or replace the sponge filter, proceed as
described in the paragraph “EMPTYING AND CLEANING THE DIRT COLLECTION CONTAINER.”
(page 19).

ATTENTION: the EPA filter  (15) included with EcoSteamVac  is washable. To clean the filters, pro-
ceed as follows:
♦ Unhook the dirt collection container handle (20) and remove the container (18) as described in

the chapter “PREPARING TO USE THE VACUUM” (page 13).
♦ Lift the EPA filter release lever and remove the filter (16) from its housing (fig.11).
♦ Rinse the filter under cold running water. 

After washing it, shake it gently to eliminate any reside of dirt and excess water.

Allow the filter to dry naturally, away from direct sources of light and heat. It is advisable
to wait 24 hours before replacing the filter in the appliance.

♦ Replace the filter with a new one if it is torn or damaged.
♦ The filter should be cleaned every 4 months.
♦ To correctly position the EPA filter (15) make sure that it is lodged in its housings (17) and is then

blocked by the lever (16) (Fig.11).

♦ Do not clean the filter with the brush as it can be damaged, thereby reducing its filtering capacity.
♦ Do not use detergents, do not rub the filter, and do not wash it in a dishwasher.

CLEANING OF THE WASHABLE EPA FILTER

To reduce the risk of personal injury unplug
the power cord from the electrical outlet
and let the appliance and the accessories
cool down completely before handling

GENERAL MAINTENANCE
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Regularly check the status of the green gasket located in the monoblock socket (A6). If necessa-
ry, replace it with the appropriate spare part (P) as below.

Perform the same check on the connection black gasket of the extension tubes (B and B1) and the
handle  (A2). If necessary change as below.
Fig. G

- Remove the broken/ damaged black gasket.

- Insert the new one on the steam nozzle and push until it is seated. 
See (fig. G)

- Lubricate the gasket with some oil.

Fig. F

- Remove the broken / damaged green gasket.

- Insert the new one on the steam nozzle and push until it is seated. 
See (fig. F)

- Lubricate the gasket with some oil.

HOW TO REPLACE A SPARE GASKET (P)
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PROBLEM POSSIBLE CAUSES POSSIBLE SOLUTIONS

No suction No power Check the cable, plug and socket

The vacuum power drops

Low suction power 

The upholstery nozzle, the
flexible tube or the extension
tubes are clogged.

The EPA filter is dirty 

Increase the suction power by pres-
sing the button on the handle 

Disconnect the flexible hose from the
unit and/or the accessories and elimi-
nate any dirt

Clean or replace the EPA filter

The machine is at pressure but it
releases poor steam

The steam control knob on
the  unit is at level 1

Turn the steam control knob in order
to increase the steam pressure

The extension tubes or acces-
sories slip off easily

The accessory locknut is not
locked

Lock the locknut

The extension tubes are hard to
fit on the flexible hose or between
themselves

The seal gaskets produce
friction

The locknut is not in the cor-
rect position

Lubricate the gaskets with some oil

Turn the locknut in the correct posi-
tion

The light 3 is on and the buzzer
sounds

Shortage of water in the boi-
ler tank

Fill the boiler tank as described in the
chapter “Filling the boiler tank” 

The light 3 flashing and the buz-
zer sounds

Shortage of water in the boi-
ler tank

Turn off and turn on the unit. If the
problem persists contact Technical
Support

Water is spilled while vacuuming
liquids.

Float device clogged Clean the “EcoActive Filter” water fil-
ter assembly.

The suction stops by itself even if
the dirt collection container is not
full.

The vacuum button on the
handle has been involuntarily
pushed.

Pay attention. During the use of the
vacuum do not push the vacuum but-
ton on the handle.

The vacuum cleaner switches off
during vacuum and the four indi-
cator lights flash.

The liquid level in the dirt col-
lection container is too high

The selected power is too
high for the type of surface

Push the switch (1), disconnect the
supply cable from the electrical outlet
and keep the appliance disconnected
at least 30 seconds to allow the safety
device to reset

Before resuming your cleaning opera-
tions, proceed as illustrated in the sec-
tion “Emptying and cleaning the dirt
collection container”

POSSIBLE PROBLEMS, CAUSES AND SOLUTIONS

TROUBLESHOOTING
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For technical support go to www.polti.com and select customer care / technical support or call: 

- USA: 1-888-99-POLTI (1-888-997-6584)
Monday - Friday: 8am - 6pm EST           

- CAN: 1-888-697-65-84

TO OBTAIN ASSISTANCE
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This product is warranted to the original purchaser or the person receiving the product as a gift against defects
in materials and workmanship as based on the date of original purchase from an Authorized Dealer. The origi-
nal sales receipt showing the product name and the purchase date from an authorized retailer is considered
proof of the date of purchase.

Subject to the exclusions contained below, Polti USA, Inc. warrants this product to be free from defects in ma-
terials and workmanship  for a period of 1 (one) year from the date of purchase.
At its option, Polti USA, Inc. will either repair the product at no charge, using new or refurbished replacement
parts, or exchange the product with a product that is new or which has been manufactured from new, or servi-
ceable used parts and is at least functionally equivalent to the original product in current inventory, or refund
the original purchase price of the product. Polti USA, Inc. warrants replacement products or parts provided un-
der this warranty against defects in materials and workmanship from the date of the replacement or repair for
the remaining portion of the original product's warranty. When a product or part is exchanged, any replace-
ment item becomes your property and the replaced item becomes Polti USA, Inc.’s property. 
When a refund is given, your product becomes Polti USA, Inc.'s property. Replacement product can only be
sent if all warranty requirements are met. Failure to follow all requirements can result in delay or denial of war-
ranty.

This limited warranty does not cover defects due to incorrect use or use other than that identified in the instruc-
tion manual, which is an integral part of the contract of sale for the product. The limited warranty does not co-
ver parts that are subject to normal wear and tear (consumables such as filters, brushes, etc.), 
Defects or damage that result from (a) the use of non-Polti original accessories, spare parts or consumables,
(b) improper operation, storage, misuse or abuse, accident or neglect, such as physical damage (cracks,
scratches, etc.) to the surface of the product resulting from misuse, (c) use of the products for commercial pur-
poses; (d) subjecting the product to abnormal usage or conditions, (e) limescale build-up, and (f) chance (fire,
short circuit) which are not the fault of Polti USA, Inc., are excluded from coverage.  
Polti will accept no responsibility for any injury to people or animals or damage to property directly or indirectly
resulting from failure to follow the instructions provided in the instruction manual, including without limitation
warnings and product maintenance instructions.
The limited warranty does not cover damage caused by service performed by anyone other than an Authori-
zed Service Location, to a product or a part that has been modified without written permission, if the recom-
mended maintenance of the product is not correctly performed or if any product’s serial number has been re-
moved or defaced.

♦ Product repair and/or part replacement because of improper use or maintenance, connections to improper
voltage supply, power line surge, lighting damage, unauthorized repair or other cause not within the control
of Polti USA, Inc..

THIS LIMITED WARRANTY DOES NOT COVER

WHAT IS NOT COVERED 
EXCLUSIONS AND LIMITATIONS

WHAT IS COVERED

WHO IS COVERED

LIMITED WARRANTY
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♦ Damage from mishandled shipments or transit accidents when returning product.
♦ A product that requires modification or adaptation to enable it to operate in any country other than the coun-

try for which it was designed, manufactured, approved and/or authorized, or repair of products damaged by
these modifications.

♦ Product lost in shipment and no signature verification receipt can be provided.
♦ Failure to operate in accordance with the Instructions Manual.

ANY IMPLIED WARRANTIES, INCLUDING WITHOUT LIMITATION THE IMPLIED WARRANTIES OF MER-
CHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, SHALL BE LIMITED TO THE DURATION
OF THIS LIMITED WARRANTY, OTHERWISE THE REPAIR, REPLACEMENT, OR REFUND AS PROVIDED
UNDER THIS EXPRESS LIMITED WARRANTY IS THE EXCLUSIVE REMEDY OF THE CONSUMER, AND
IS PROVIDED IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OF IMPLIED. IN NO EVENT SHALL
POLTI USA, INC. BE LIABLE, WHETHER IN CONTRACT OR TORT (INCLUDING NEGLIGENCE) FOR
DAMAGES IN EXCESS OF THE PURCHASE PRICE OF THE PRODUCT OR ACCESSORY, OR FOR ANY
INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES OF ANY KIND, OR LOSS OF REVE-
NUE OR PROFITS, OR OTHER FINANCIAL LOSS ARISING OUT OF OR IN CONNECTION WITH THE ABI-
LITY OR INABILITY TO USE THE PRODUCTS, TO THE FULL EXTENT THESE DAMAGES MAY BE
DISCLAIMED BY LAW.
Some states and jurisdictions do not allow the limitation or exclusion of incidental or consequential damages,
or limitation on the length of an implied warranty, so the above limitations or exclusions may not apply to you.
This warranty gives you specific legal rights, and you may also have other rights that vary from state to state or
from one jurisdiction to another.

WHAT OTHER LIMITATIONS ARE THERE?
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MADE IN ITALY by Polti S.p.A. - 
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For any queries please visit us at www.polti.com web site or contact: 

USA

CAN

1-888-99-POLTI  (1-888-997-6584)

1-888-697-65-84

Para cualquier pregunta por favor visitar www.polti.com 

Pour de plus amples informations, veuillez visiter notre site www.polti.com ou nous contacter:

MAX 19

U

Monday - Friday: 8am - 6pm EST

2 1

4 5 3

2A
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